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o odecrnevyeHnIo 10CTYNa HHBAJIUIOB K YCJIYyraM U 00beKTaM

«YYEBHOI'O IIEHTPA «IUHAMO-ITPODPN»

1. Obuiue npasuna ymurxema

[Tpu mpenocTaBiIeHUN yCIyT HHBAIUAM HEOOXOAMMO COOMIOAATH CEIYIOIIe 001ue NpaBuiIa
ITHKETA NP O0IEHUN ¢ UHBAJTUIAMHU, KOTOPHIMUA MOTYT BOCIIOJIb30BATHCSI PAOOTHUKHU
Y4eOHoro HeHTpa, MPEAOCTABISIIONINX YCIYTH HACETEHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM
CUTYallNH:

1.0bpawenue k yenosexy: KOrja Bbl pa3roBapruBaeTe ¢ MHBAJINJOM, oOpalaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOX/IAIOLIEMY MJTH CYpAONEPEBOIUNKY, KOTOPhIE
IIPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. Ilooicamue pyxu: KOTJa BaC 3HAKOMST C NHBAJIUIOM, BIIOJHE €CTECTBEHHO M10KATh EMY PYKY:
JIaXKe TeM, KOMY TPYJIHO ABUTaTh PYKOH MM KTO MOJIB3YyETCs MPOTE30M, BIIOJIHE MOXKHO I10XKaTh
PYKY — IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3.Hasvisatime ceds u Opyeux. KOTJia Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH MJI0X0 BUAUT HITU
COBCEM HE BUJUT, 00s13aTeNIbHO Ha3bIBalTe ceOs U TeX JI0eH, KOTOphle MPUIILUIH ¢ BaMu. Ecin y
Bac obmas Oecena B rpyImie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJAHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

4.I1lpeonosicernue nomowu: €CIH BB TIpeJIaracTe MOMOIIb, KJIUTE, TOKA €€ MPUMYT, a 3aTeM
CIipalMBaiTe, 4YTo U KaK J1eJ1aTh.

5.A0exeamnocmo u gedcaugocms.: 00palaiTech K B3pOCIbIM HHBAIKIaM KaK K B3pOCIIBIM
3JI0POBBIM JTFOJISIM, & HE KaK K jeTsaM. OOpamarbcs K HUM 10 UIMEHU U Ha Thl BO3MOXHO TOJIBKO B
TOM CJTy4ae, €CIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.



6. He onupaiimecv nHa Kpecio-KoIACKY: OMUPATHCS WM BUCHYTh Ha YbEH-TO MHBATUIHOU
KOJIICKE — TO K€ CaMoe, YTO ONUPATHCS WM BUCHYThH Ha €€ 00JiafaTene, U 3TO TOXKE MOKET
pa3apaxats. HBanmuaHas KOJsICKa — 3TO YaCTh HEMPUKACAEMOTr0 MPOCTPAHCTBA YEIOBEKa,
KOTOPBI €€ UCIIOJIb3YET.

7. Buumamenvnocmo u mepneaugocmu: KOTrJa Bbl pa3roBapuBacTe C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOLLIEHUH, CIIyLIaliTe €ro BHUMATEIbHO. ByibTe TeprenuBsl,
KJIUTE, KOTJIa YEJIOBEK CaM 3aKOHYHUT (pasy. He monpasisiite ero u He JOroBapuBanTe 3a HETO.
Hukoraa He npUTBOpSITECH, YTO BBl IOHUMAETE, €CIIM HAa caMOM Jielie 3To He Tak. [loBropure,
YTO BBI ITOHAJIN, 3TO IIOMOXKET YCJIOBCKY OTBCTHUTH BaM, @ BaM — IIOHATH €Io.

8.Pacnonodcenue 015 6ecedvl: KOTa BBl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIMMCS MHBATUIHOM
KOJISICKOM MJIM KOCTBUISIMHU, PACIIOJIOKUTECH TaK, YTOOBI Ballld U €ro ria3a ObUIM Ha OJJHOM
YpOBHE, TOTJIa BaM OYZET Jierde pa3ropapuBarh. PasroBapuBas ¢ TEMH, KTO MOXKET, YUTATh 110
rybam, pacrnoJoKuTeCh Tak, yToObl Ha Bac maman cset, u Bac 66110 X0po11o BUIHO,
nocTapairech, yToObl Bam Huuero (efa, curapeTsl, pyKu), HE MEIIajo.

9.lIpueneuenue 6HumaHus yeiosexka. 9To0ObI NPUBIIEYb BHUMAHHE YEI0BEKa, KOTOPBIH IJI0X0
CJIBIIIUT, TOMAIINTE €My PyKOH HIIM TOXJIonaiTe mo riedy. CMOTpUTE eMy IpsSMO B TJia3a v
TOBOPHTE YETKO, HO UMEUTE B BUJLY, YTO HE BCE JIFO/IU, KOTOPBIE TIOXO CIIBIIIAT, MOT'YT YHTATh
1o rybam.

Jlnst obecriedeHus TOCTYITHOCTH YCIIYT JUIS MHBAJIU/OB CIIEIUAIICTaM, HEIIOCPEICTBEHHO
OKa3bIBAIOLINM YCIYI'H, HEOOX0AUMO OPUEHTUPOBATHCS HA COLMANIbHBIE TOTPEOHOCTH U
0COOEHHOCTH COLMAIbHO-OBITOBBIX OIPAaHUYEHNUN MHBAJIN/IOB, BOSHUKAIOUINX B PE3yJIbTaTe
3a0oseBaHus. [ TaBHBIM IPUHIUI OKa3aHUsI TIOMOIIY — HE HABPEAUTh B pe3yJibTare
HEIPETyCMOTPEHHBIX PUCKOB U OOCTOSITENBCTB.

CoTpyIHUKH, HEMOCPEJCTBEHHO OCYIIECTRIISIONINE PaboTy ¢ MHBAIUAAMHU, JIOJKHBI TPOXOIUTh
WHCTPYKTaX M0 00ECTIeUeHUI0 JOCTYITHOCTH ISl HHBAJIUJOB YCIYT U OOBEKTOB.

OTHOCcHUTECH K IpYrOMY 4eJIOBEeKY, KaK K cede caMoMy, TOYHO TakK K€ €ro yBakaiite — M Torjaa
OKa3aHHe yCIYTH B yUPEXAeHUH U ol1ieHue OyayT 3pPeKTHBHBIMHU.

2. Conpoegoacoenue uneaiuo06 nPpu NPUEMe 8 yuperscoeHuu

Jlnis obGecriedeHnst AOCTyNa HHBAIMJIOB K ycIyraM U 00beKTaM Y4eOHOIo LIEHTpa CIEeLUAINUCTY
py NpuéMe NHBATUAA B YUPEXKIEHUE HEOOXOAUMO:

1. PacckazaTh uHBaIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS:
- KOJIMYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOIMMBIX UHBAINU]LY CTPYKTYPHBIX MOAPA3IEICHUIX 3JaHHs U MEeCTaxX UX
pacIioyioKeHHsl B 3[aHUH, B KAKOM KaOMHeTe K KOMY 00paTHThCS IO BOIIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTh B X0/I€ ITPEIOCTABIICHUS YCIYTH;

- pacCioJIOKCHUC KOMHAT 'MI'MCHBI 1 CaHY3JI0B.
2. PaCCKa3aTB, YUYUTBIBAsA CTCIICHb CONUAJIBHBIX Ol"paHI/I‘-ICHI/Iﬁ HHBaJIKnJa, 00 0COOEHHOCTSIX

OpraHu3aIMy JOCTYITHOU cpebl B YueOHoM neHTpe. Ocoboe BHUMaHuE 0OpaTUTh Ha
3HAKH, MPEAYIPEKAAONINE 00 OMACHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, OOYUIHTh



SKCTPEHHOM dBaKyalluu, Hanbosiee ObICTPHIM M 0€30TacHBIM CIIOCO0aM BhIXO/1a U3
37aHUS.

3. TIpoBecTH 3KCKYpCHUIO MO YUPEXKICHUIO C MHBAIHUIOM, 00paTHB €ro BHUMaHKHE Ha
pacIojI0XKEeHUE CAaHUTAapHBIX KOMHAT, JIECTHULL, TaHAycoB.IIpu HeoOxoaumocTu oOpaTuTh
BHUMaHUE Ha MEXaHU3Mbl OTKPBIBAHUS-3aKPbIBAHUS JBEpEi, CAHUTAPHBIX IPUOOPOB,
00y4HTh MEXaHU3MY UX OTKPBIBAHUSA-3aKPbIBAHUS.

4. Tlo3HaKOMHTbH MHBAJIHM/A CO BCEMHU CIEIUAINCTAMU, 33/IeliCTBOBAHHBIMU B pabOTe C HUM,
JIMYHO, TPCACTABUB 110 q)aMI/IHI/II/I, HMCHU U OTUCCTBY CIICIUAJIMCTA U UHBAJIWJA JpYyT
npyry. MapopmupoBath, K KOMY OH JTOJIKEH 0OpaTUTHCS BO BCEX CIIydasxX BO3HUKAIOIINUX
3aTpyIHECHUI

5. Ilpu 3aBepuienuu npuéma B yUpekJI€HUE YTOUHUTh, OCTAIHNCH Y HETO JIM KaKue-11uoo
BOIIPOCHI WJIM OCOOBIE MOKETaHusI.

3. Conpoegoicoenue uneaiud08 npu OKA3AHUL UM COUUATIbHBLX VCIY2

Jnist obGecriedeHrs JOCTyna MHBAIHMIOB K yciayraMm U o0bekTaM Y1 mpu oka3zaHUM yCIIyTH B
YUPEKAECHUU HEOOXOJUMO:

- YETKO pa3bsICHUTD IpadyK OKAa3aHUS YCIyTH (BBIAATH PACIUCAHNE MEPOIIPHUSTHS, 3aIICaTh HA
JMCT BPEMs M MECTO OKa3aHMsl YCIYTH U T.11.);

- yKa3aTb MeCTO €€ PpOoBeACHUs (110Ka3aTh HY)KHBIA KaOMHET), aKLIEHTUPOBAaB BHUMAHUE HA ITyTh
10 YYPEXKJIECHUIO OT BX0/a 10 KaOuHeTa.

- 0COOCHHOCTH OKa3aHUs Pa3HBIX BUIOB COLIMAIBHBIX YCIIYT, HA YTO CIEAYET OOpaTHTh
BHUMAaHHE CIIELUAINCTOB YUPEKACHUS.

4. Ilpasuna smukema 013 1uy C pa3HLIMU PACCMPOIICMEAMU d)vmcuuﬁ opzanuima

Ilpaguna smukema npu o6uieHUU ¢ UHEAIUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU RPU
nepeosusicenuu:

o IloMHuTE, YTO MHBAJIMIHAS KOJISICKA — HENIPUKOCHOBEHHOE IPOCTPAHCTBO YenoBeka. He
o0JokaurBaiTech Ha Hee U He TonkaiiTe. Hauate kaTuTh KOJIsICKy 0€3 cornacus
MHBAJINAa — TO K€ CaMO€, YTO CXBAaTUTh U MIOHECTH YeJIOBEKa 0€3 ero pazperieHus.

e Bcerna cnpammuBaiite, HyXHa JI IOMOIIIb, IIPEK/IE YEM OKa3aTh €€ UHBAIUIAM,
MCIBITBIBAIOUINM TPYJHOCTb IIPH NEPEABUKEHNN, U NIPEAJIAraliTe IOMOIIb, ECJIH HY>KHO
OTKPBITh TSDKEIYIO IBEPb WU MPOITH 110 KOBPY C JUIMHHBIM BOPCOM.

o Ecnu Bame npeuioxkeHne 0 MOMOILU IPUHATO, CIIPOCUTE, YTO HYKHO J€IaTh, U YETKO
ClIeIyHTE UHCTPYKIUAM.

o Ecnu Bac nonpocuiy noMo4b MHBAJINY, IIEPEABUTAIOIIEMYCS Ha KOJISICKE, CHavana
KatuTe ee MeuIeHHO. Komsicka OpIcTpo HabUpaeT CKOPOCTh, M HEOXKHUIAHHBIM TOTYOK
MOJKET IPUBECTHU K MTOTEPE paBHOBECHSI.

o Bcerna nuuno yoexnaiitech B JOCTYTHOCTH MECT, T'JI€ 3aIVIAaHUPOBAHBI MEPOIIPUSATHS.
3apaHee MOMHTEPECYUTECh, KaKie MOTYT BO3HUKHYTh ITPOOJIEMBI HIIM Oapbephbl U KaK UX
MO’KHO YCTPaHHUTb.

e He nago xyonars yenoBeka, HaXOAIIETOCS B MHBAJIUAHOMN KOJISCKE, MO CIIMHE WX IO
ieuy.

e Ecau Bo3MOXHO, pacronokUTeCh Tak, YTOOBI BaIIX JUIla ObLUTM HA OJHOM YpOBHE.
N36eraiiTe nojoxeHus, Ipyu KOTOPOM BalleMy cOOeCeTHUKY HYKHO 3alIPOKH/IBIBATh
TOJIOBY.



e Eciu cymecTByrOT apXUTEKTYpHBIE Oaphephl, TPEAYIPEAUTE O HUX, YTOOBI YETOBEK
UMeJ BO3MOXXHOCTh TPUHUMATh PEIICHUS 3apaHee.

e [lomHuTE, 4TO, KaK MPABUIIO, Y JIFOACH, UMCIONTUX TPYAHOCTH MIPH MEPEIBIKCHHUH, HET
po0JIeM CO 3PEHHUEM, CITYXOM U TOHUMAHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH TIOJIL30BATHCS HHBATUIHOW KOJIICKOH — 3TO
Tpareaus. ITo crocod cBOOOTHOTO (€CIIM HET ApXUTEKTYPHBIX 0aphepoB)
nepeaBmKeHUs. ECTh JIF01H, MOIh3YIONUECcs HHBAIUIHON KOJISICKOH, KOTOPBIC HE
YTPATHIIA CTTIOCOOHOCTH XOAUTh U MOTYT NIEPEIBUTATHCS C TOMOIIBIO KOCTBUICH, TPOCTH
1 T.11. KOJISICKH OHM MCTIONB3YIOT 711 TOTO, YTOOBI SKOHOMUTH CHITBI U OBICTpEE
NepeIBUTaThCsl.

Hpaeuﬂa Imukema npu oﬁmenuu C um;azzuc)amu, umernwiumu Hapyuiernue 3penue uiu
He3paAYuUMU:

o Oka3bIBas CBOIO IIOMOILb HE3PSYEMY YEJIOBEKY, HAIIPABIIUTE €TI0, HE CTUCKUBAS €r0
PYKY, HAMTE TaK, KaKk Bbl 0ObIYHO XoauTe. He Hy’KHO XBaTaTh CJIENOro YeloBeKa U
TalllUTh €ro 3a COOOM.

e OmnuuuTe KpaTko, rae Bel HaxoauTech. [Ipenynpexnaiite o NpensTCTBUAX: CTYNEHSX,
JTyXax, AMax, HU3KUX MIPUTOJIOKAX, TpyOax u T.II.

o Hcnonp3yiiTe, eciii 3TO yMECTHO, 3HAKOMBbIE (Ppa3bl, XapaKTePU3YIOIIHE 1IBET,
paccTosiHue, OKPYKAOLyt0 00CTaHOBKY. JlemuTech SMOLMOHAIBHBIM BO3AEHCTBUEM OT
YBUJEHHOTO.

e OOpainaiitech ¢ coOaKkaMHU-IIOBOABIPSAMU HE TaK, KaKk ¢ OOBIYHBIMU JIOMALTHUMHU
XKUBOTHbIMU. He koMaHyliTe, HE TpOoraiTe u He UrpaiTe ¢ COOAKOM-ITI0BOIBIPEM.

o Ecnu BBl coOupaerecs UnTaTh HE3psUEMY YEJIOBEKY, CHayaja IpeaynpeauTe ero oo
3TOM. ['0BOpUTE OOBIYHBIM I'OJIOCOM.

e Ecnu 370 BaykHOE MMCBMO WM JJOKYMEHT, HE HYXKHO JJIs1 YOeTUTEIbHOCTH JaBaTh €ro
noTporathk. [Ipu 3TOM He 3aMeHsTe YTeHHEe TTePECKa30M, He MIPOITyCKaiTe HHPOPMAIIHIO,
ecnu Bac 00 3ToM He nonpocsT. Korja He3psunit uenoBek JT0JKeH MOIMUCATh JOKYMEHT,
IPOYUTANTE €ro 005A3aTeNbHO MOJHOCTHIO. IHBATMAHOCTE HE OCBOOOXKIAET CIENOro
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOAATEIbCTBOM.

e Bcerna obpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, XK€ €CIIM OH Bac HE BUJIUT, a HE K
€ro 3psA4eMy CONPOBOXKAAIOLIEMY.

e Bcerna HasbiBaiiTe ce0s U penCTaBiIsTE IPYruX cOOECETHUKOB, a TAKKE OCTAJIbHBIX
HOPUCYTCTBYIOLIMX. ECiM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

o Korna Bel petaraeTe HE3psYEMyY YEI0BEKY CECTh, HE YCAXKUBANUTE €r0, a HAIPAaBbTE €TI0
PYKY Ha CIIMHKY CTYJIa WM MOJUIOKOTHHUK. He BoauTe 110 MOBEPXHOCTH €r0 PYKY, a JanuTe
€My BO3MOXHOCTb CBOOO/IHO MOTporaTh mpeamer. Eciu Bac onpocuiiu moMoyb B3STh
KaKOW-TO MPEIMET, HE CIEeNYET TAHYTh KUCTh CIENOro K MpeAMETY U OpaTh €ro pykoi
JTOT NpEAMET.

o Korga Bbl o011aerecs ¢ rpymnmnoil He3psiuuX JIOJeH, He 3a0bIBaliTe KaXAbli pa3 Ha3bIBATh
TOT0, K KOMY BBl O0paIllaeTeCh.

e He 3acraBnsiiTe Bamiero codeceHrKa 00palaThCs B MYCTOTY: €CIIU BbI IEPEMEIIAETECD,
peaynpeuTe ero 0o ToM.

e Bnonne nonyctumMo ynotpedisiTe CIIOBO «CMOTPETHY. J{Jisl HE3psiuero yenoBeka 3To
03HAYaeT «BUAETh PYKaMU», OCA3aTh.

o I30eraiiTe pacIuibIBYATHIX ONPEIEICHUN U HHCTPYKIIHM, KOTOphIe OOBIYHO
COIIPOBOKIAOTCS JKECTAaMU, BhIpa)KEHUH BpoJe «CTakaH HaxOIUTCs TAe-TO TaM Ha
crosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPETUHE CTOJIAY.

o Ecnu BBl 3amMeTHiIN, YTO HE3pAUMNA YETOBEK COMIICS ¢ MapIIpyTa, HE YIPABISHTE €ro
JBUKEHHEM Ha PACCTOSIHUH, ITOI0OMANTE U TIOMOTUTE BBIOPAThCS HAa HYXKHBIH MyTh.



o OxaspiBas IOMOILb HE3PSUEMY, IBUTANTECH HE TOPOIISICh, U MPU CITYCKE WU MOIBEME 10
CTYyIIEHbKaM BEJIUTE HE3PSIUEro NEPIEHIUKYIApHO K HUM. He nenaiite ppIBKOB, pe3KHX
JBUKEHUM, TPEAYIPEXKIANTE O TPEHATCTBUSX.

Hpaeuﬂa imuKkema npu oﬁmeuuu C unsaJmOamu, umeruwiumu Hapyuienue ciyxa:

o PasroBapuBas c yenoBeKOM, y KOTOPOTO IJIOXOM CIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTEMHSNTE CBOE JIUIO U HE 3arOpaKUBANTE €ro pyKamMu, BOJIOCAMHU WM KAKUMHU-TO
npeaMeramu. Bair coOeceHUK AOKEH UMETh BO3MOXHOCTD CJIETUTH 32 BIPAXKEHUEM
Ballero JMIa.

e CymecTByeT HECKOJIBKO TUIIOB U cTeneHel ri1yxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CIIOCO0O0B OOIIEHNUS C JTIOABMH, KOTOPBIE TUIOXO cibliat. Eciu BeI He 3Haere,
KaKoOW MPeIoYecTh, CIIPOCUTE Y HUX.

e Hekoropsle mr011 MOTYT ClIbIIIATh, HO BOCHPUHUMAIOT OT/AEIbHBIE 3BYKH HEIIPaBUWIBHO.
B sToM citydae roBopute 0oJjiee TpOMKO U 4E€TKO, OA0Mpasi MOIXOIAIINIA ypoBeHb. B
JPYIOM Cilydae MOHaJI00UTCS JIMILb CHU3UTh BBICOTY I'0JI0CA, TAK KAK YEJIOBEK yTPaTHII
CIIOCOOHOCTH BOCTIPUHUMATH BHICOKUE YaCTOTHI.

e YroOBI MpUBIEYs BHUMAHUE YEIOBEKA, KOTOPBIN TIOXO CIBIIIUT, HA30BUTE €TO I10
uMeHH. Eciau oTBeTa HEeT, MOXKHO cJlerka TPOHYTh YeIOBeKa WJIH K€ IOMaxaTh PYKOM.

o T'oBopure sicHO 1 poBHO. He Hy)XHO U3nMHUIIHE TOAYEPKUBATh 4TO-T0. KpuuaTh, 0cOOEHHO
B yXO0, TOKE HE HAJIO.

e Ecnm Bac mpocsaT MOBTOPHUTH YTO-TO, MOMPOOYITE MepedpasupoBaTh CBOC MPEIIIOKECHHE.
Hcnonb3yiiTe KeCThl.

e VYbemurteck, uTo Bac MoHsuM. He crecHsiTECh CIIPOCUTS, TTOHSUT JIU Bac cOOECEeTHUK.

o Ecnu BBl coobmiaere nHopmaluio, KOTopas BKIIOUaET B ce0s HOMep, TEXHUUECKHUI 1IN
JPYTOH CII0XKHBIN TEPMUH, aJIpeC, HAUIINUTE €€, COOOIIUTE MO (PAKCY MIIH ANEKTPOHHOU
MOYTE WJIK JTIFOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.

e Ecnu cymecTByIOT TpyAHOCTH NPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYIEeT JIM IpOoIlIe
NIEPENNCHIBATHCS.

o He 3a0wiBaiiTe 0 cpese, KoTopasi Bac OKpykaeT. B 00IbIINX UM MHOTOTIOHBIX
MOMEIIEHUAX TPYAHO 00ILIAThCs C JIIOJbMH, KOTOPbIE IJIOXO CIBIIIAT. SIpKOe CONHIE WU
TEHb TOXKE MOTYT ObITh Oapbepamu.

e OueHb YacCTO IIyXHe JIOIU UCTIONB3YIOT SI3bIK kecToB. Eciiu Bbl ob11aeTech yepes
NepeBoIUrKa, He 3a0yIpTe, 4TO 00paIaThCcsl HaJ0 HETIOCPEACTBEHHO K COOECETHUKY, a
HE K IEPEBOAYHUKY.

e He Bce nroan, KoTophIe MJI0XO CBIIIAT, MOTYT YUTATh 110 ry0aM. Bam nydire Bcero
CIIPOCUTH 00 ITOM IIpH NIEpBOit BcTpeue. Ecnu Bamr cobeceTHuK 00IaaaeT 3TUM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXXHBIX MpaBui. [[loMHUTE, YTO TOTBKO TPHU U3
JIECSITH CIJIOB XOPOILIO MPOYNTHIBAIOTCS.

e HyxHO cMOTpeTh B IUII0 COOECEHUKY M TOBOPUTH SICHO M MEAJIEHHO, HCIOIb30BAaTh
npocTeie (pa3bl ¥ N30eraTb HECYIECTBEHHBIX CIIOB.

e HyxHo ucnonp30BaTh BeIpa)KEHUE JIMIIA, KECTHI, TEJIOBUKEHUS, €CIIU XOTUTE
MOYEPKHYTh WIN MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu odueHUU ¢ UHBATUOAMU, UMEIOULUMU 3A0EPHCKY 8 PA3ZGUMUU U
npooaeMbl 00UleHUA, YMCMEEHHbIE HAPYUIEHUA:

o Hcnonp3yiiTe JOCTYIHBIN A3bIK, BBIPAXKAaUTECh TOYHO U 110 CYTH JIEJIA.

e U30eraiiTe CIIOBECHBIX IITAMIIOB U 0OPa3HBIX BHIPAXKECHUH, €CIIA TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOCCEIHHUK C HUMH 3HAKOM.

o He rosopure cBricoka. He nymaiite, 4To Bac He MOUMYT.



o Hudopmupys 06 yciayrax, KOTOpble MOKET MOJIYYUTh KIHEHT, pacCKa3bIBATE BCE «I10
mraram». Jlaiite Bamemy co0eceTHIKY BO3MOKHOCTh OCMBICIMTD Ka)IbIi IIar 1mocie
TOT0, KaK Bbl UH(OPMHUPOBAIIU €TO.

e Hcxonure U3 TOro, 4TO B3pOCIBIN YEIOBEK C 33AEPKKOI B pa3BUTUU UMEET
onpeIeEHHBIN OIBIT, KaK U JI000M IPYroi B3pOCIHbIi YEIOBEK.

o Ecnu HE0OX01MMO, HCTIONB3YHTE WILTIOCTpauu wiu Gororpaduu. Byasre roToBbI
MOBTOPHUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ mepBOro pa3a He MOHSUIIH.

e OOpamaiTech ¢ 4eJIOBEKOM C MpoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK BBI ObI
obOparanuch ¢ To0bIM ApyruM. B 6ecene oO0cyxaaiTe Te K€ TeMbl, KAKHE BbI
oOcyxaaete ¢ ApyruMu JaroasMu. Harpumep, mutanbl Ha BHIXOJHbBIE, OTIYCK, IIOTOAY,
MOCTIEAHUE COOBITHSL.

e OOpaiaiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAAIOIIEMY.

o IloMHuTE, YTO JIOAM C 3aJAEPKKOM B Pa3BUTHH JI€ECIIOCOOHBI U MOTYT MOAMKUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJACUE HA MEAUIIMHCKYIO IIOMOILb U T.J.

Hpaeuﬂa imuKema npu 06M€Hllll C uneaﬂudamu, umernuwumu ncuxuuecKue HapyuteHusn:

[Mcuxuueckre HaApYIICHUS — HE TO )K€ caMoe, YTO MTPOOJIEMEI ¢ 3aJIEPKKON B pa3BUTHH. JItomu ¢
MCUXUYECKUMU TIPOOIEMaMU MOTYT UCIIBITHIBATh SMOIIMOHATIbHBIE PACCTPONCTBA WU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOUM 0COOBIM M M3MEHUYHMBBINA B3TJISI] HA MUP.

e He nago gymats, 4To IO C ICUXUYECKUMH HAPYIICHUSIMH 0053aTENbHO HYKAAIOTCS B
IlOHOJIHI/ITGJII:HOﬁ IIOMOIIIM U CIICIUAJIbHOM O6paHI€HI/II/I.

e OOpamaiTech ¢ JIOIbMH C ICUXUYECKUMH HAPYIICHUSIMH KaK ¢ TMYHOCTAMU. He Hy ) HO
ACJIaTh NPCKICBPCMCHHLIX BHIBOJOB HA OCHOBAHHHU OIIbITa 06III€HI/I$I C Jpyrumu JIr0oAbMHU
C TaKoii e GopMOi NHBATTUAHOCTH.

e He cnenyer nymarp, 4To JIt0/I C ICUXUYECKUMH HAPYLIEHUSIMU O0Jiee APYTUX CKIOHHBI
K Hacuinio. O1o Mud. Ecau Bbl ApyKeTt00HbI, OHU OYIyT YYBCTBOBATH CE0S CIIOKOHHO.

(] HeBepHo, 4TO JIOAN C ICUXUYCCKUMHU HAPYHICHUAMHA UMCIOT HpO6J’I€MBI B IIOHUMaHUHU
WJIM HUKE TI0 YPOBHIO HHTEIUIEKTA, YeM OOJIBITUHCTBO JIOACH.

o Ecnu yenoBek, UMEIONIMI ICUXUYECKUE HAPYIICHUS, PACCTPOEH, CITIPOCUTE €r0
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TOMOYb EMY.

e He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM NICUXUYECKUE HAPYIIEHUS, TaKe €CIIN Y BacC
€CTb JUJIS1 3TOI'0 OCHOBAHUS.

Hpaeuﬂa ymukema npu 06"48Hllll c MHBMMOOM, ucnsimbslearouium 3ampy()HeHu}l 6 pedu:

o He urnopupyiite narozeil, KOTOPbIM TPYJHO FTOBOPUTH, TIOTOMY YTO NOHSTH UX — B
BAIlIUX UHTEPECAX.

e He nepeOuBaiiTe 1 He MONPaBIANUTE YEIOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHOCTH B PEUH.
HauunnaiiTe roBOpuTh TOJIBKO TOTJA, KOTJIa YOIUTECh, UTO OH YK€ 3aKOHYHJI CBOIO
MBICIIb.

e He npITaiiteck ycKOpUTH pa3roBop. byapTe roToBBI K TOMY, YTO Pa3roBOP € YEIOBEKOM C
3aTPYIHEHHOU PeUblo 3aiiMeT y Bac Oosbiie BpeMeHnu. Eciu BeI criemure, JTydiie,
U3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHNUHU B IpYroe Bpemsl.

e (CMmoTpuTE B IMIIO COOECETHUKY, MOAACPKUBANTE BU3YATbHBIA KOHTAKT. OTHalTe 3TOM
Oecezie Bce Ballle BHUMAaHUE.

o He nymaiite, 9TO 3aTpyAHEHUS B p€YM — IOKA3aTeIb HU3KOTO YPOBHS NHTEIUIEKTA
YeJI0BEKa.

o CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MU KUBKA.



o He npurtBopsiiTech, €ciiv Bbl HE MOHSIIU, YTO BaM cka3ainu. He crecHsiitech
nepecrpocuTsb. Eciin BaM CHOBa HE yJaJIOCh MOHSATH, IIONIPOCUTE IPOU3ZHECTH CIIOBO B
0oJiee MEUICHHOM TEeMIIe, BO3MOXKHO, 110 OYKBaM.

o He 3a0biBaiiTe, 4TO Y€IOBEKY C HAPYIICHHON PEUbi0 TOKE HY)KHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nojasisiTe. He ToporuTe roBopsIero.

e Ecnm y Bac BO3HUKAIOT TPOOJIEMBI B OOIIIEHUH, CIIPOCHUTE, HE XOUYEeT JIM Balll COOECETHUK
MCIIOJIb30BaTh APYroM criocod — Hamucarh, HaleyaTaTh.

C uHCTpyKUKENH 03HAKOMIIEH:
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